
Settings → Organizational Preferences
→ Security

Find “MFA Enabled for all new users”
→ Enable to “Yes”

Remember to scroll down and click
“Save” to keep changes.

Log into Learntrek and start on the home
page. 

To enable all new
staff to have MFA

function



Click “Enable MFA”
This prompts an email to the staff
member with instructions.

Settings → Staff Members → Choose
Staff Member → Click Security

To enable
individual staff to

have MFA function

Staff member needs to have installed
an authenticator APP. The app
generates a new code every 90 seconds.

Staff member will use password
and code at next login attempt.



You will receive an email inviting you
to Learntrek. Click on temporary link
and follow steps.

This creates an extra layer of security
and protection, helping prevent
breach of GDPR. 

Staff logging in
using MFA

You will receive an email to set up MFA
and be prompted to set this up at next
log-in. Click Login and Follow Steps

You will need to have an authenticator
app installed on your device. You will
need to use this at every login.


